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COMMERCIAL LIGHTING INCENTIVE PROGRAM

STORM-RELATED OUTAGES  
716 incidents -  162,911 customers lost service  
96.5% of customers restored within 24 hours

Project: Interior and exterior lighting retrofits completed at indoor shopping mall
Energy Savings= 1.03 million kWh. That is like removing 171 homes from the grid each year.

January 20 - 25

94.88%

WATER customers
experienced no  
service interruptions

17 main leaks 
340 service interruptions

WATER WASTE:  
WATER CONSERVATION RESPONSE UNIT
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STORMWATER  
CAPTURE
Rainstorm: 
January 18-20 and 22-23
4.27 inches of rain in LA
3.75 billion gallons captured

= water supply for 34,611 
LA homes for one year

99.95%

JOIN US ON MyLADWP.com
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CUSTOMER SERVICE

Service Interruptions
99.95% of customers experienced NO SERVICE INTERRUPTIONS

For the week, there were 17 main leaks and 340 service interruptions.

The Water Conservation Response Unit
• Handled 119 complaints, 458 so far in 2017
• Mailed 66 informational letters, 314 so far in 2017
• Conducted 68 inspections, 152 so far in 2017
• 4 warning tickets, 24 so far in 2017
• 1 $100 fine, 3 so far in 2017 
• 0 $200 fines so far in 2017
• 0 $300 fines so far in 2017

Eastern Sierra Snowpack Totals Above Average  
The recent storms dumped more snow on the Eastern Sierra, the 
source of a portion of LA’s water supply. The snowpack there, as of 
October 1, the beginning of our water year, is currently at 244 percent 
of average for this time of year, enough to produce 32.6 inches of water 
once the snow melts. If we get no more snow for the rest of winter, 
our snowpack total will still finish above average for the water year, 
which ends September 30. The total rainfall in LA is a cumulative 15.02 
inches, 225 percent of where it should be for this time of year. While the 
recent precipitation is a welcomed sight, water conservation remains 
a cornerstone of LA’s future water supplies. The City of Los Angeles 
Water Conservation Ordinance remains in effect.  

More Stormwater Captured After Several Big Storms 
Roughly 4.27 inches of rain fell on the city during the most recent 
rainstorms that occurred on January 18-20 and January 22-23, 
resulting in the capture of 3.75 billion gallons of water. That’s enough 
water to supply 34,611 single family homes in LA for one year. Here 
in LA, stormwater is captured by large-scale spreading grounds and 
dams as well as community-based bioswales, street medians and rain 
barrels. To find out about our rain barrel and cistern rebate program, 
go to www.ladwp.com/rwr and click on “Landscaping & Irrigation.”

Lead Testing for Los Angeles Schools
LADWP is participating in a new California lead testing initiative 
for schools, kindergarten through 12th grade. While LADWP has 
demonstrated that there is no lead in LA’s source waters or in the 
water distribution system, and is in compliance with state and federal 
drinking water regulations for lead and copper, the initiative will 
assist schools in determining lead exposure from plumbing within the 
school properties. The initiative, “Lead Testing for Schools,” required 
by the State Water Quality Control Board, Drinking of Water Division, 
is intended to further safeguard children’s health by testing for lead 
on school campuses where plumbing corrosion or older fixtures may 
contribute to lead in drinking water. Schools requesting testing must 
send a written request to: 

Mr. Albert Gastelum 
Director of Water Quality
Los Angeles Department of Water and Power
111 North Hope Street, Room 1213
Los Angeles, California 90012-2694

Outages (current reporting period)
94.88% of customers experienced NO OUTAGES during the week of 
January 16-22. 

• For the week, there were 627 outage incidents, affecting 
71,694 customers. 

• Full and partial circuit outages affected customers mostly in 
Van Nuys, Brentwood, Panorama City, Pacific Palisades and 
Beverly Crest.

• Transformer outages affected customers mostly in Westchester, 
Green Meadows, Porter Ranch, Venice and Encino.

Storm Related Outages from January 20-25
Severe rain- and windstorms that began on Friday, January 20 
caused damage to power lines and electrical equipment that resulted 
in power outages to a total of 162,911customers through Wednesday, 
January 25.  An average of 66 LADWP crews per day worked around 
the clock to restore power to 96.5 percent of the affected customers 
within 24 hours. The storm caused 716 outage incidents throughout 
the LADWP service area with Van Nuys, Venice, Mid-city and 
Koreatown being the communities most impacted by outages. 

Students Warm Up for Science Bowl with Scrimmage
More than 230 top science students 
from 27 schools gathered at 
LADWP’s downtown headquarters 
on Saturday, January 21 for a 
scrimmage designed to help them 
prepare for the LADWP Science 
Bowl XXV Regional Competition 
next month. Some schools have 

two teams in the competition, resulting in 48 participating teams. At 
the scrimmage, teams went over the rules of the competition before 
participating in mock competitions set up throughout the building. 
Teams buzzed in to answer challenging college-level math, science 
and technology questions posed by moderators just as they would for 
the regional competition on February 25, also hosted by LADWP. The 
winning team will go on to compete at the U.S. Department of Energy 
National Science Bowl in Washington, D.C. in April.

• Customer call wait times averaged one minute, 13 seconds for 
the reporting period of January 16-22, 2017. 

• Customer call wait times have remained below the 3 minute goal 
for one year and 27 weeks (since July 20-26, 2015).


