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POWER customers  
experienced no 
outages

258 outage incidents
19,131 customers affected

RENEWABLE ENERGY 
The Moapa Southern Paiute Solar Project helped LADWP 
achieve the 25% renewable energy milestone.

98.63%

JOIN US ON MyLADWP.com

PRECIPITATION 
LA RAIN 

SINCE OCTOBER 1 
(BEGINNING OF WATER YEAR)

SNOWPACK

meters read
96.03%

estimated bills
3.22%

customer calls 
handled

37,665
on time billing
98.73%

CUSTOMER SERVICE
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53.2 inches (water content)
240% of average to date
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SNOWPACK RUNOFF
up to 325.8 billion gallons
= 2X what Angelenos use in 
   one year

Moapa Southern Paiute Solar Project: Facts and Figures

• Located on the Moapa
River Indian Reservation in
Clark County, Nevada

• Features more than 3.2 million
advanced thin film photovoltaic solar
panels

• Began sending solar power
to LA in December 2016

• Carbon emissions offset by project
equivalent to the removal of
73,000 gasoline vehicles from the road
for one year

Generates 250 megawatts of clean energy for nearly 111,000 LA homes

SOLAR INCENTIVE 
PROGRAM 
86 applications for rebates 
confirmed
1 day average confirmation 
time
Calls to Solar Hotline 
returned within 24 hours

WATER customers
experienced 
no service 
interruptions

14 main leaks 
280 service interruptions

99.96%

LADWP SPOTLIGHT
March 20-26 is “Fix a Leak Week.” Are you 
ready to find and repair those costly leaks? 
(Statistics and images: epa.gov/watersense)

MILESTONE!

percent of 
homes have 
leaks that waste 
90 gallons or 
more per day

A leaky faucet 
dripping at the rate 
of one drip per 
second can waste 
more than

Replace old toilets 
with WaterSense 
labeled models & 
save

gallons of water 
savings for the 
average family

per year

March 13-19 YTD 2017

Potential Leaks Investigated 61 359

Potential Leaks Found 26 134

Potential Water Savings 
(Gallons)

6,013 176,528

WATER CONSERVATION RESPONSE UNIT: 
LEAK DETECTION
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WATERPOWER
Service Interruptions
99.96% of customers experienced NO SERVICE 
INTERRUPTIONS

For the week, there were 14 main leaks and 280 service 
interruptions.

The Water Conservation Response Unit: Leak 
Detection 
• 61 potential leaks investigated, 359 so far in 2017
• 26 potential leaks found, 134 so far in 2017
• 6,013 gallons in potential water savings, 176,528 gallons

so far in 2017

Fix a Leak Week
March 20-26 is the U.S. Environmental Protection Agency’s 
(US EPA) ninth annual “Fix a Leak Week.” According to the 
US EPA, by detecting and then repairing household leaks, 
an average household can prevent 10,000 gallons in water 
waste. That amounts to enough water to wash 270 loads of 
laundry. Dripping faucets, showerheads and old toilets are 
common culprits of household leaks that usually require 
only a few tools and hardware to fix. For more information 
on “Fix a Leak Week,” go to www.epa.gov/watersense. 
Once you’ve repaired your leak, if you’d like to replace your 
old hardware with water-conserving faucet aerators and 
showerheads, you can go to www.ladwp.com/rwr and click 
on “Free Water Conservation Items” for details on how to 
obtain the items for free. 

Mayor Declares State of Emergency to Address 
Unprecedented Snowmelt in Owens Valley
With snowpack levels in the Eastern Sierra hovering at 
around 240 percent of normal, LADWP is expecting up to 
1 million acre feet of water – or about twice the amount of 
water Angelenos consume in one year – to flow through 
the aqueduct system this spring and summer. This has 
prompted the Mayor to issue an Emergency Declaration 
to allow LADWP to take immediate steps to protect LA 
Aqueduct facilities and infrastructure in Owens Valley and 
LA. The Emergency Declaration also enables the City to 
request assistance from the state and federal governments. 
In the meantime, LADWP is taking action to help manage 
the excess water. Click here for more information. 

Silver Lake Reservoir Filling To Take Place in 
April 
LADWP will begin filling the Silver Lake Reservoir in mid-
April, using runoff water from the Eastern Sierra region. 
LADWP officials made the announcement on March 22 
during a community meeting in Silver Lake. This option 
replaces the originally planned May refill of the reservoir 
using local water resources that would have taken 
approximately 12 months. The current plan, made possible 
by the surplus water from the above average snowpack 
from the Eastern Sierra region, will take approximately  
two months.

Outages
98.63% of customers experienced NO OUTAGES during the 
week of March 13-19. 
For the week, there were 258 outage incidents, affecting 
19,131 customers. 
• Full and partial circuit outages affected customers mostly

in Encino, Van Nuys, Sepulveda Basin, Mid-city and El 
Sereno

• Transformer outages affected customers mostly in North
Hollywood, San Pedro, Mid-Wilshire, Palms and Watts.

Solar Incentive Program
The LADWP Solar Incentive Program (SIP) offers incentives 
to offset the cost of installing a solar rooftop system at a 
home or business. During the week of March 13-19,  
SIP confirmed 86 applications for rebates within an average 
of one day. Calls to the Solar Hotline were answered within 
24 hours.

New Solar Plant Helps LADWP Reach 
Renewable Energy Milestone
Thanks to the completion of the 250-megawatt Moapa 
Southern Pauite Solar Project and other large-scale solar 
facilities, LADWP has achieved a state-legislated goal of  
25 percent of all energy retail sales coming from renewable 
energy. Moapa Southern Paiute Solar Project, located 
on the Moapa River Indian Reservation in Clark County, 
NV, began sending solar power to Los Angeles residents 
and businesses in December 2016. The facility generates 
enough clean energy for nearly 111,000 Los Angeles homes, 
offsetting more than 341,000 metric tons of carbon emissions 
from a traditional power plant. That amount of carbon 
emissions is equivalent to removing about 73,000 gasoline 
vehicles from the road for one year. Constructed and 
operated by First Solar, the project features more than  
3.2 million advanced thin film photovoltaic solar panels.

Public Invited to Annual Chatsworth Nature 
Preserve Open House
You’re invited to celebrate Earth Day by taking in the beauty 
of the Chatsworth Nature Preserve. LADWP has joined 
with the only nature preserve in the City of Los Angeles to 
offer guided nature hikes as part of the Annual Chatsworth 
Nature Preserve Earth Day Open House event on Sunday, 
April 2 from 10 a.m. to 3 p.m. at 23234 Valley Circle Blvd. 
No bikes are allowed on the hiking paths. There will be 
educational exhibits on display as well as booths staffed by 
environmental and community organizations. 

• Customer call wait times averaged 19 seconds for the
reporting period of March 13-19.

• Customer call wait times have remained below the
3 minute goal since July 20-26, 2015.

CUSTOMER SERVICE


