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Topics

1. Types of Hiring 

2. Civil Service Hiring 
▪ Applying for a Job 
▪ Understanding a Job Bulletin 
▪ Taking Civil Service Exams

3. Other Hiring 
▪ Engineering Associates 
▪ Student Engineer Program 
▪ Utility Pre-Craft Trainee Program 
▪ Utility Worker Program 
▪ Youth Services Academy and Summer Youth Program

4. Resources 



Types of Hiring

Civil Service
• Based on Principles of Merit, Fairness, and 

Equal Employment Opportunity 

• Test is made up of one or more different 
parts 

• Eligible List 

• Certification 

• If selected, Job Offer. 

• Probation 

• After probation, have property interest in 
their job, i.e. civil service employees, cannot 
be deprived of their employment(discharged 
or suspended) without due process. 

Exempt
• Do not compete in a civil service 

examination 

• No Eligible List 

• No Probationary Period 

• Do not have “property interest” in 
their job. 

• At the will of the appointing authority 
and can be terminated at any time 
without cause. 



Civil Service Hiring Step 1: Applying for a Job

• Where? Through Personnel Department
– https://www.governmentjobs.com/careers/lacity

• When? New Job Bulletins open every Friday
– Normally open for a brief period. 

• How? Submit Job Application 

• Is Job Open for filing? Submit Notification Card
– https://www.governmentjobs.com/careers/lacity/classspecs

• How do you improve your chances? Apply for Multiple Jobs 

https://www.governmentjobs.com/careers/lacity
https://www.governmentjobs.com/careers/lacity/classspecs


Civil Service Hiring Step 2: 
Understanding the Job Bulletin

• Salary – The salary for the job is listed on the job 
bulletin. Starting salaries are not negotiable. Refer 
to the Memorandum of Understanding (MOU), for 
more information about salaries and other benefits.

• Duties – A very brief description of the duties are 
listed here. You should note that this job 
description is purposely made general because 
several different positions will exist in the 
classification with slightly different functions.

• Requirements/Minimum Qualifications – Each 
classification will have its own 
requirements/minimum qualifications that must be 
met in order to apply. Read carefully as there may 
be more than one requirement.

• Process Notes – Check this section for any 
exceptions to the Requirements/Minimum 
Qualifications, such as the ability to apply when 
lacking some experience or education.



Civil Service Hiring Step 2: 
Understanding the Job Bulletin

• Where to Apply – Applications will only be accepted online. 
When you are viewing the online job bulletin of your choice, 
simply scroll to the top of the page and select the "Apply" icon. 
If you do not have access to a computer, there are computers 
available at the Personnel Department and City libraries.

• Application Deadline – You must apply for the position of 
interest before the deadline noted on the job bulletin.

• Selection Process – The selection process for each position will 
vary. For more information about the examination process, 
please visit the Civil Service Examinations resource page.



Civil Service Hiring Step 2: 
Understanding the Job Bulletin

• Notes – This section may include information 
on how to request a disability accommodation 
for testing, filing restrictions, and other 
valuable information.



Civil Service Hiring Step 3: Taking Civil Service Exams 

• Review Job/Examination Bulletin 

• Test can be one/or more parts 

• Eligibility List 

• Certification: Eligible for Employment Based on Examination Results. 

• Highest Scoring Candidates Notified by Email to Advise, if Interested. 

• Candidates Participate in the Department's Internal Selection Process. 

• Top Candidates Receive Job Offers 

• If Job Offer and additional steps followed, candidate is hired. 



Other Hiring

• Engineering Associates 

• Student Engineer Program 

• Utility Pre-Craft Trainee Program 

• Utility Worker 

• Youth Services Academy/Summer Youth Program 



Engineering Associates

• Types
– Civil Engineering Associate 
– Electrical Engineering Associate 
– Mechanical Engineering Associate 

• On-Campus Recruitment at various universities and at Diversity Conferences 

• Career Fairs and On-Campus Interviews 

• Schedule interviews through Career Center 

• For Additional information contact:
– Mario Morales (Mario.Morales@ladwp.com) 213-367-0080

mailto:Mario.Morales@ladwp.com


LADWP Recruitment Event Calendar
School Event Date Event

Cal State Northridge 9/14/2021 Virtual STEM Career Day

North Carolina A&T 9/15/2021 Virtual Career Awareness Fair

San Diego State 9/15/2021 Virtual Fall STEM Fair

UC Davis (1) 9/15/2021 Virtual Fall STEM + Biz Fair

Arizona State 9/16/2021 Virtual Engineering Career Fair

Georgia Tech (1) 9/17/2021 Virtual CEE Career Expo

Cal State Long Beach 9/22/2021 Virtual Engineering & Tech Fair

FSU - FAMU 9/21/2021 Virtual Fall STEM Fair

Southern 9/22/2021 Virtual Fall Career Exploration Day

Georgia Tech (2) 9/23/2021 Virtual ECE Career Fair

Loyola Marymount 9/23/2021 Virtual Biz+STEM Career Fair

Howard 9/28/2021 Virtual All Majors Career Fair

Alabama A&M 9/29/2021 Virtual Fall Career Fair (Day 1)

UC Berkeley (1) 9/29/2021 Virtual Engineering & Physical Science Fair

Cal Poly Pomona 9/30/2021 Virtual Engineering & Tech Fair

Cal State LA 9/30/2021 Virtual Fall Career Fair

USC 9/30/2021 Virtual Viterbi Career Fair (Day 1)

UC San Diego 10/7/2021 Virtual Science & Tech Fair

Cal Poly SLO 10/13/2021 Virtual Fall Career Fair (Day 1)

UC Riverside 10/13/2021 Virtual STEM Fair

UCLA 10/13/2021 Virtual Engineering & Tech Fair

UC Irvine 10/14/2021 Virtual Fall STEM Fair

UC Davis (2) 10/15/2021 Virtual ASCE/XE Career Fair

SWE-UCR 10/15/2021 Virtual Evening With Industry (EWI)

Cal State Fullerton 10/21/2021 Virtual STEM Career Expo

Sacramento State 10/22/2021 Virtual ECS Career Fair

UC Berkeley (2) 10/27/2021 Virtual Fall CEE Career Fair



Diversity Conferences

School Event Date Event

SWE 10/26/2021 Virtual SWE National Conference

SHPE 11/5/2021 Virtual SHPE National Conference

NSBE 11/6/2021 Virtual NSBE Regional Conference



Student Engineer Program (SEP)

• Students who do not qualify for the full-time Engineering Associate

positions, may be interested in the SEP.

• Students must have at least sophomore standing in the declared

engineering major curriculum as a full-time student at the time of

application.

• Students must have at least junior standing at the time of

employment.

• Students must have the legal right to work.

• Accepting applications during Fall semester ONLY.

• Please refer to flyer and more information at ladwp.com/sep.

https://www.ladwp.com/ladwp/faces/ladwp/aboutus/a-careers/a-c-internships?_afrLoop=387755773641965&_afrWindowMode=0&_afrWindowId=null#%40%3F_afrWindowId%3Dnull%26_afrLoop%3D387755773641965%26_afrWindowMode%3D0%26_adf.ctrl-state%3Diaja8h8hm_89




What is a Utility Pre-Craft Trainee (UPCT)?

• The Utility Pre-Craft Trainee (UPCT) serves as a feeder class to skilled craft 
classes within LA DWP.

• It is an entry level position established to assists journey-level or skilled 
workers while receiving training in a wide range of craft skills to gain 
proficiency and aid in their ability to qualify, pass and promote to a regular 
full time skilled craft job.

• The work may involve exposure to the following: operations, maintenance, 
installation, and /or repair of equipment and systems in the electric 
distribution, transmission, and generating systems or in water quality 
operations and maintenance, repair or distribution, and related work.



Utility Pre-Craft Trainee (UPCT)

Minimum Qualifications

• Candidates must be a Los 
Angeles County resident.

• Candidates must be 18 years 
of age.

• A valid California Driver's 
License is required.

Salary and Benefits

• The UPCT current salary is 
$20.17 per hour.

• Health and Welfare Benefit

• Pension Benefit 



UPCT Recruitment

• Partnership with Community Organizations

• Job Fairs

• Speaking Engagements

• Churches

• Neighborhood groups



UPCT Sign up/Re-sign Process
• Sign- up at the IBEW web page 

(www.Ibewlocal18.org) 

• Hover over resources (at the top 
of the page) and select “sign our 
books”

• Select drop down menu for UPCT 
(Utility Pre-Craft Trainee)

• Click on “sign this book”

• Complete form and submit

• Re-signs are required every 3 
months from the 1st-20th of the 
month in January, April, July, 
October.

• To re-sign there is a form that is 
filled out and currently is 
submitted via email to 
ibew18@ibewloca18.org or fax at 
213-739-6937.

http://www.ibewlocal18.org/
mailto:toibew18@ibewloca18.org


UPCT Promotions

Critical Classifications
• Electric Distribution Mechanic

• Electric Station Operator

• Electrical Craft Helper

• Electrical Mechanic

• Steam Plant Assistant

Other Classifications
• Administrative Clerk

• Customer Service Representative

• Gardener Caretaker

• Meter Reader

• Warehouse & Toolroom Worker

*Total of 207 UPCT Promotions. Here are the Top 10.



Utility Worker (UW) - Objective

• Serves as an entry into a process that could result in 
permanent employment with LADWP.

• Works as a trainee for LADWP assisting and performing 
a variety of unskilled manual work.

• Receives classroom training, on the-job training, and 
practical work experience for 6 months.

• Prepares trainees to perform safely and effectively in 
the parallel classes they will be placed into after the 6-
month training.



Permanent Civil Service Target Classes

Utility Worker

• Custodian

• Maintenance Laborer

• Gardener Caretaker

• Warehouse & Toolroom 
Worker

• Garage Attendant

Office Trainee

• Administrative Clerk

• Delivery Driver



Youth Services Academy (YSA) & Summer Youth Program (SYP) 

• LAUSD and LADWP have partnered in this program for over 30 years 

• Youth Services Academy Program (clerical/office work) 

• Summer Youth Program (exposure operations and crafts)

• Over 3,000 underserved 16 to 20-year-old Students have participated in program

• YSA & SYP Students receive paid, on-the-job training experience, classroom instruction, 
and mentoring. 

• Career information and an educational program are presented to the YSA participants 
about the City and LADWP



Resources
• LADWP Employment Link

https://www.ladwp.com/ladwp/faces/ladwp/aboutus/a-careers/a-c-
applyingforjobs?_adf.ctrl-state=ooifjy54n_21&_afrLoop=219032884207987

https://www.ladwp.com/ladwp/faces/ladwp/aboutus/a-careers/a-c-applyingforjobs?_adf.ctrl-state=ooifjy54n_21&_afrLoop=219032884207987


Resources
Personnel Department Links:
• Current civil service openings: https://www.governmentjobs.com/careers/lacity
• Current exempt openings: https://per.lacity.org/jobs/index.cfm?sort=datez&amt=10&type=Exempt
• Notification Card: https://www.governmentjobs.com/careers/lacity/classspecs
• Entry Level Classes: https://per.lacity.org/jobs/position-information.cfm?sort=class&amt=20

https://www.governmentjobs.com/careers/lacity
https://per.lacity.org/jobs/index.cfm?sort=datez&amt=10&type=Exempt
https://www.governmentjobs.com/careers/lacity/classspecs
https://per.lacity.org/jobs/position-information.cfm?sort=class&amt=20


Questions?



Thank You!


