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Topics
• Rate Action Process 
• Rate Action Approval Process
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Rate Action Approval Process
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• LADWP adds 5 days to ensure 
that all notices are received by 
mail for all pertinent customers



Rate Action Process Steps

• Prepare a rates budget to determine the estimated cost of what needs 
to be done. These are usually the rate drivers.

• Prepare financial plans to recover costs over estimated sales to 
determine annual rate increases.

• Hire outside expert to prepare a cost of service study to determine 
rate percentage changes to customer classes

• Design rates. What will be recovered through fixed charges, base 
rates and passthrough rates.
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Rate Action Process Steps

• Calculate bill impacts for different levels of usage so customers can 
understand impact of rate request.

• Work with City Attorney to draft ordinance changes

• Present rate package to the Board to begin outreach process. Item 
cannot come back to the Board for approval for 120 days to allow for 
stakeholder input per LADWP/Neighborhood Council MOU.
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Rate Action Approval Steps

1. After 120 days Board to hear rate action for approval
2. Office of Public Accountibility will provide their report and 

recommendations
3. Once approval is received from Board notices are mailed to customers 

allowing 45 days notice for Water rate changes per Prop 218. Item is 
forwarded to the Energy Environment, River and Environmental Justice 
Committee for hearing and a recommendation to forward to the full 
Council for approval.

4. Council will hear item and require one or two readings for approval
5. Mayor signs Council approved rate ordinances
6. Approval process takes approximately 220 days
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Why Rate Action/ Rate Increases Are Needed

 Meet legal mandates
 Replace aging infrastructure and ensure system reliability
 Environmental stewardship
 Debt service
 Maintain financial stability and strong credit ratings
 Inflation

Maintain a regular rate cycle is a healthy and responsible way for the 
utility and our customers.
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