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Rainfall Totals (February 4-6, 2024)

• 3rd wettest 2-day period on record

• Downtown LA received approximately 
7” of rain
 Nearly half of yearly average
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Feb 4-8, 2024

Outage Calls Received: 13,597

Total Customers Impacted: 110,671 (%5)

02/2023 Storm 211279 (%13)

Peak Customers Out: 16,725 (2/5)

02/2023 Peak 84568
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Storm Impact Summary
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Storm Impact

Outage Causes Quantity

Broken Poles 144

Broken Crossarms 6

Overhead Conductor Down (Locations) 75

Failed Overhead Transformers 6

Foreign Objects on Overhead Conductor 216

Tree Related Outages 101

4.8kV Circuit Lockouts 18

Underground Problems 133

Failed Underground Transformers 7

Distribution Station Problems 4

Industrial Stations Impacted 29



• Preparation before the storm

• Communication and Public Relations

• Crews on stand-by starting 2/2

• Crews working around the clock responding to customer outages

• 16-hour shifts until response level returned to Normal (2/8)
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Storm Preparation and Response



Questions?
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