Los Angeles
Department of
DWP Water & Power
DWP-NC Oversight &
Advocacy Committee

Seasonal Water and

Power Bill Management
Discussion

11/7/26




Drivers of Seasonal Customer Electricity and
Water Use

=

When temperatures rise, customers turn on air conditioners to keep their homes cool.

This increased use of electricity to power home air conditioner(s) causes electricity bill
@ charges to increase

— LADWP has financial assistance and bill payment options available to help customers
NN . .

Qg%ﬂi%ﬁp manage seasonal bill spikes

= LADWP also has and promotes preventative programs and rebates to help customers

° 0 o conserve water and electricity to keep bills low




Understanding Water and Electric
Charges

Residential Customers




Consolidated Bill = LADWP + LASAN + Utility Users Tax Charges

Los Angeles BILL DATE AUTO PAYMENT Page 1 of 6
DWP Department of |ade_C0m Sep 16, 2026 Sep 30, 2026
Water & Power ACCOUNT NUMBER AMOUNT DUE
$992.33
CUSTOMER SERVICE
1-800-DIAL-DWP (342-5397)
Monday-Friday: 7a.m. - 7 pm
Saturday: 7 a.m. - 2p.m.
Sunday and holidays: Closed Account Summary
Available 24/7 for emergency & outage calls
Paying Your Bill Previous Account Balance $ 780.52
AUTOMATIC PAY MENT PaymerTl Received 7/31/26 Thank you -780.52
@ Automatically pay from your Remaining Balance $ 0.00
4 checking, savings or credit card by New Charges + 992.33
logging in at www Sadwp. comybilipay
Total Amount Due $992.33

ONLINE

Pay from your checking, savings or
creditcard any time by logging in at
wWww. AW Commyaccount

BY PHONE
Pay from your checking, savings or

credit card any time by calling
1-877-MYPAYDWP (1-877-697-2039)

BY MAIL
!!- Place your payment stub and your

check or money order in the
envelope provided with the bill

== J N PERSON
.q':'- Via payment drop box

The 2024 Power Content Label is
included in this bill.

Summary of New Charges

Details on folfowing pages

Los Angeles Department of Water and Power Charges
$482.23

Electric Charges 7/17/26 - 9/16/26 1,490 kWh
% Water Charges 7/17/26 - 9/16/26 18 HCF $217.26
800-342-5397 Total LADWP Charges

$ 699.49

LADWRP provides billing services for the Bureau of Sanitation. All money collected for the services listed in

the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges

4

Sewer Charges 7/17/26 - 9/16/26 $140.06
Solid Waste Charges 7/17/26 - 9/16/26 $152.78

Total Sanitation Charges

B00-773-2489

Total New Ch argeF

Los Angeles
Department of

DW P |water & Power

P.O. Box 30808 = Los Angeles, CA 90030-0808

ELECTRONIC SERVICE REQUESTED

$ 292.84

$ 992.33

AUTOMATIC PAYMENT

THIS IS YOUR BILL

ACCOUNT NUMBER

AUTO PAYMENT Sep 30, 2026

AMOUNT

$ 992.33

Your payment is scheduled to be
paid automatically on the date
shown above, from the account

you designated .

LADWP bills include the following charges:
e LADWP (Electric + Water)

e LASAN (Sewer + Solid Waste)

e City Utility Users Tax

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

Electric Charges 7/17/26 - 9/16/26 1,490 kWh $482.23
DWP|

Total LADWP Charges

Water Charges 7/17/26 - 9/16/26 18 HCF $217.26
800-342-5397 $ 699.49

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges

L]

Sewer Charges 7/17/26 - 9/16/26 $140.06
Solid Waste Charges 7/17/26 - 9/16/26 $152.78
800-773-2489
Total Sanitation Charges $ 292.84
Total New Charges $992.33



LADWP Electric and Water Charges

Los Angeles BILL DATE el Page 3 of 8 Los Angeles BILL DATE AUTO PAYMENT Page 4 of 6
Department of ladwp.com Sep 16, 2026 Sep 30, 2026 |
DWP|oier & ower Department of adwp.com s 62026 Sep 30, 2026
ACCOUNT NUMBER AMOUNT DUE DWP|water & p
$992.33 ater & Fower ACCOUNT NUMBER AMOUNT DUE
i $0992.33
L Los Angeles ‘e
Department of P={ Electric Charges sa # : [N LA Los Angeles - sa# :
DWP water & Power N USAGE HISTORY (Total kWh) Department of Water Charges :
BILLING PERIOD DAYS  ZONE 1500 DWP|water & Power BILLING PERIOD oavs USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-342-5397 7M17/26 - 9/16/26 61 2 1200 [ I 117426 - SHE/6 = 20
— R - =8 S8 7/17/26 - 9M16/2 1

Hours of operation- 7 am to 7 pr RATE SCHEDULE el IS I B www.ladwp.com 1-800-342-5397 RATE SCHEDULE 16

o . ] . ) . - 12
DEFINITIONS (For residential customers, the tier R-1 and R-1[i] Residential Electric - Rate A B e — Hours of aperation - 7 am to 7 pm Water Schedule A - Single-Dwelling Unit E
rates on your bill may include the following Standard Service P ) ;
adjustments.) SEP NOVJAN MARMAY UL SEP NOV JANMARMRY L SEP DEFINITIONS Residential 4

NEXT SCHEDULED READ DATE 24 = . L ’
CRPSEA - (Capped Renewable Portfolio Standard 11/13/26 Tt MTer2 MTer3 HCF — (Hundred Cubic Feet) the unils in which water NEXT SCHEDULED READ DATE
Energy Adjustment) a charge reflecting the costs usage is measured. One HCF equals 748 gallons. 11/13/286 ) . . )
associated with RPS Operations and Maintenance, HIGHESTMONTHLY KWH PrevYr Sen 26 Rate Schedule — rales, based on type of use BTiert ElTier2 ElTierd ElTiera
RPS debt service, and Energy Efficiency Programs. 681.280320 Tier2 Total kiwh used 1,408 1,490 . el by the Board of Water and P ' ALLOTMENT TEMP ZONE
: / Average daily kWh 23 24 approved by the Board of Water and Power Tier 1 16 HCFE HIGH
ECA — (Energy Cost Adjustment) an adjustment that METER NUMBER Days in billing period 62 &1 Commissioners and adopted by the City Council. For . Prew ¥t Sep 26
reflects lhdevanallun.s of fuel, energy and other 00006-00360955 Your average daily cost of electricity 791 a list, visit www ladwp.com Tier 2 18 HCF Tatal HCF used 18 18
associated costs. Tier 3 36 HCF Average daily gallons 217 221
ESA — (Electric Subsidy Adjustment) a charge METER NUMBER CURRENT READ = PREVIOUS READ = TOTAL USED Temp Zone (Residential) — Three groupings of zip ?oa:fgcbr;g?dir;ost o wate:aQ $355;|3
reflecting the costs of subsidies including senior, 00006-003600! 6543 5053 codes, based on generally common average :
disabled, EZ-SAVE, traffic control lighting, and ) LaS0L ) temperatures (low, medium, or high), used as one of Mﬂww
enterprise zone. Power Access Charge Tier 2 15.80 the factors that determine a customer's second and T Hundred Cubic Feet (HCF) = 748 Galons
s e Dperstione nd Vtonante s =TT BeErey 1.000 kWh x $0.26408/kWh 264.08 i ierete &lotment i METER NUMBER CURRENT READ = PREVIOUS READ = TOTALUSED
ge reflecting Operations and Maintenance an ) Tier (Single-Dwelling Unit) — One of four usage
debt service related to Power Reliability Program cost Tier 2 Energy 490 kWh x $0.32265/kWh 158.10 ranges used in a pricing method that provides an _ 9360 3342 18 HCF
and legacy RCA under-collection Subtotal Energy Charges $437.98 incentive to conserve water. The first usage range Tier 1 Wat 16 HCF x $11.79375/HCE 188.70
- I ) . : .. - ier ater X - -

kWh I(kl|l:| mrtedhnut;l thlc(z“%l':uLs |n|ndj||[|):[l)1[)clnn£|n f City of Los Angeles Utility Tax $437.98 x 10% 43.80 .(Tuzrj ) !nnlut_:lce, any u:,a.glz up to 8 HC.F perlnlunth :
usage is measured. One equals walls 0 and is billed at the lowest rte. Tier 2 and Tier 3 Tier 2 Water 2HCF x $14.28/HCF 28.56
electricity used for one hour. State Energy Surcharge 1,490 kWh x $0.0003/kWh 0.45 usage range is calculated based on lot size, and Subtotal Water Ch $217.26
RCA — (Reliability Cost Adjustment) a charge Total Electric Charges $ 482.23 temperature zone, and are billed at higher rates. ol QE-ange S -
reflecting the costs to support additional capital 9 " Uszage over the Tier 3 is billed at the highest (Tier 4) Total Wat Ch $ 217.26
investments needed to improve reliability in areas of rate. Shortage year water rales no longer apply o er arges a
power distribution, transmission and generation
infrastructure. Your Electric Usage by Tier

VEA — (Variable Energy Adjustment) a charge Tier1 50 264084 Wn Tier 2 $0.32 265400 Tiera i Your Water I.Isage Il]' Tier

reflecting the costs of fuel, non-RPS power purchase Tier 1 Allotment $11 793 75/HCF Tier 2§14 28/HCF Tier 3
agr s, non-APS . legacy First 1,000 kWh Mexd 2,000 kWh H

EGAF under-collectlon, and base rate decoupling from Usage is billed at different rates, depending on how much you use. This graph shows how your snergy usage First 16 HCF Wext 18 HCF Next 36 HCF

energy efficiency impact. . 7 B o P .
VRPSEA — (Variable Renewable Portfolio Standard relates o these ters, and the rate you pard i each ter. for mare, visk a -canyes_elediic Usage is bifled at different rates, depending on how much you use The graph shows how your water usage

Energy Adjustment) a charge reflecting the costs of Green Power for a Green LA --L ADWF's Green Fow yogram replaces electricity relates to these tiers, and ithe rate you paid in each tier. For mare, wisit wwwi/adwp. comdes waler
RPS market purchases and RPS costs above and nergy generated from renewable resources. To learn more and sign up,
beyond any Operations and Maintenance and debt noower

senvice payments '

POWER ACCESS CHARGE - (RosidonRal) a For the Quarterly Notice of Change in LADWP Water Rates, go to
monthly tiered consumption-based fixed charge X
applied to R1A Residential customers to recover www.ladwp. comyquarteriynolice

distribution and customer service related costs.



Schedule R1 Residential Service — Electric

LADWP rates are established by rate ordinances and approved by LADWP Board and City Council.
Any new rate needs to be cost based and compliant with Proposition 26.

Rate A - Standard

Rate B - Time-of-Use

Rate D — Low Income

Rate E — Lifeline

Description

Tiered residential rate — focus of this deck

Required at = 3,000 kWh/month avg, or a dedicated
transformer

Billed as Rate A less ESA and RCA , with Low-Income
credit of $8.17 a month

Billed as Rate A less ESA and RCA, with Lifeline
credit of $17.71 a month and no city utility taxes

ate

Los Angeles BILL DATE AUTO PAYMENT Page 3of 6
DWP Department of |ade_C0m Sep 16, 2026 Sep 30, 2026
Water & Power ACCOUNT NUMBER AMOUNT DUE
$992.33
Los Angeles ‘e
Department of =y Electric Charges sa#: |
DWP Water & Power N USAGE HISTORY (Total kih)

BILLING PERIOD DAYS ZONE 1,500 |
www.ladwp.com 1-800-342-5397 7/17/26 -9/16/26 61 2 120 gy I [ ]
Howrs of gperation- 7 am to 7 pm w 10 ia N

RATESCHEDULE ‘ pai FIFEIITII™I B
DEFINITIONS (For residential customers, the tier R-1 and R-1[i] Residential Electric - Rate A B IRERERARE Y -
rates on your bill may include the following Standard Senice
ddiublﬂlﬂﬂ[b.] SEP NOV.JAN MARMAY UL SEP NDV JAN MARMAY JUL SEP

_ NEXT SCHEDULEDREAD DATE 2 =

CRPSEA— (Capped Renewable Portfolio Standard 11/13/26 Tiee1 ETer2 T3
Energy Adjustment) a charge reflecting the costs
associated with RPS Operations and Maintenance HIGHESTMONTHLY KWH Prov Yt Sep 26
RPS debt service, and Energy Efficiency Programs. 681.290320 Tier 2 Total kWh used 1408 1420

) Average daity kWh 23 24
ECA — (Energy Cost Adjustment) an adjustment that METER NUMBER Days in billing period a2 &1
reflects the variations of fuel, energy and other 00006-00360955 Your average daily cost of electricity $7.91
associaled costs.
ESA - (Electric Subsidy Adjustment) a charge METER NUMBER CURRENT READ PREVIOUS READ = TOTAL USED
reflecting the costs of subsidies including senior, 00006003609
disabled, EZ-SAVE, traffic control lighting, and ) S 20 LA
entarprise ne. Power Access Charge Tier 2 15.80
IRCA — (Incremental Reliability Cost Adjustment) a .
charge reflecting Operations and Maintenance and TTDr [{Enery 1,000 1KWh x 3026405/ KWh L
debt service related to Power Reliability Program cost Tier 2 Energy 480 kWh x $0.32265/kWh 158.10
and legacy RCA under-collection. Subtotal Energy Charges $437.98
KWh — (kilo-watt-hour) the units in which electric § .
usage is measured. One kWh equals 1000 watts of City of Los Angeles Utility Tax $437.98 x 10% 4380
electricity used for one hour State Energy Surcharge 1,490 kWh x $0.0003/kWh 0.45

_ (Reli: . " -

RCA — (Reliability Cost Adjustment) a charge Total Electric Charges s 482.23

reflecting the costs to support additional capital
investments needed to improve reliability in areas of
power distribution, transmission and generalion
infrastructure.

VEA - (Variable Energy Adjustment) a charge
reflecting the costs of fuel, non-RPS power purchase
agreements, non-APS economy purchases, legacy
ECAF under-collection, and base rate decoupling from
energy efficiency impact.

VRPSEA - (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyand any Operations and Maintenance and debt
SeIvice payments.

POWER ACGESS CHARGE - (Residential) 2
monthly tiered consumption-based fixed charge
applied to R1A Residential customers to recover
distribution and customer service related costs.

Your Electric Usage hy Tier

Tier1 02640840 Tier 2 $0.32265/Wh
First 1,000 KiWh Next 2,000 kWh

Tierd

]

Usage is bited at different rales, depending on how much you use. This graph shows how your energy usage

relates fo these tiers, and the rate you paid i1 each ter. For more, visit www. ladwp.comyres_elacinic

Green Power for a Green LA--LAL
ower her enerated




Power Tiered Allotments and Seasonality

Tiered Rate Structure to promote conservation

_ Tier 1, Monthly Tier 2, Monthly Tier 3, Monthly

Zone 1 First 350 kWh Next 700 kWh > 1,050 kWh

Zone 2 First 500 kWh Next 1,000 kWh > 1,500 kWh

Allotments prorated by billing days if bimonthly bill is less than 54 days or more than 68 days (bi-
monthly = allocation x days + 30).

Seasonality
* High Season: Jun—Sep | Low Season:

Oct—May Your Ehectric Usage by Tier

[ T | =Y FrRrTs ' Tar b

° i i T AT T

Summer cooling pushes usage into . AL |

higher-priced Tier 2 & 3 D 8 sy 08 AT TR ARSI S AP SRRt SR TR LMD P o et e
* Upper-tier energy charges are higherin Groen Pawer for a Groen LA

High Season :

e Tiered design rewards conservation

nay 2



Power: Current Rate Structure

Pass-Through Factors - Adjusted on a Quarterly Basis

Fuel costs (natural gas, coal, nuclear, hydro)
*  Non-RPS Purchase Power Agreements

Includes funds for “Base Rate Revenue Target Adjustment”

Variable Renewable
Portfolio Standard Energy

* Above minimum RPS purchases & market purchases for
regulatory requirements

Capped Renewable '"Gm‘_""tﬂ‘ fis
. *+ RPS O&M, RPS Debt service & energy efficiency annual ————
Portfolio Standard Energy revenue requirement (regulatory asset) (Without City Transfer)

*  Additional Funds to support the replacement/upgrade of
Power System infrastructure (PSRP)

*  Rebuilding of in-basin power plants
Incremental Base . Base level of distribution/transmission costs
. A &G costs

<

* Base Rate "(;fapnﬁd” ':t’]rdi";"z‘aigs
* Reliability Cost Adjustment nuim%mny?rar{sfer)
* Electricity Subsidy Adjustment



Proposed

Power Base Rate Revenue Target

2016 Rate Action Revised During

Base Rate Interim Rate Target %

FY  Revenue Target ($M) Review ($M) Change
201516 §1951.0 0.00%
2016-17 §1,960.0 0.46%
2017-18 §20320 367%
201619 521200 520776 -2.00%
201920 522300 52 1854 -2.00%
2020-21 521854 0.00%
2021-22 521854 0.00%
2022-23 522299 204%
2023-24 523548 5.60%
2024-25 52 3896 1.48%
2025-26 524035 0.58%
2026-21° $2,414.6 0.46%

Note: *FY 2026-27 proposed target is rounded after being increased by 0.46% from FY 2025-26 level

* |naccordance with the Ordinance, for

Fiscal Year 2020/21, and fiscal years
thereafter, commencing on July 1, a BRRT
shall be established by the Board by
resolution prior to the start of the
respective fiscal year.

The increase in percentage of any BRRT
established by the Board from the prior
period’s BRRT shall not exceed the
percentage change, year over year, of the
second quarter’s seasonally adjusted
Gross Domestic Product Implicit Price
Deflator (GDPDEF), as published by the
U.S. Department of Commerce Bureau of
Economic Analysis, using 2009 as the
reference base, for the calendar year
preceding the fiscal year for which the
BRRT is being established, less two
percent, but the net amount shallin no
event be less than zero.



Residential Power Rate Factors Since 2023

Effective Minimum Power Access Total Consumption Charge Energy Charge/kwh ) S o Energy Charge/kwh
Date Charse Charee/month s A‘;ius et & (Bg:se Ratges) ECA/kwh ~ ESA/kwh | RCA/kwh IRCA/kwh = VEA/kwh CRPSEA/kwh VRPSEA/Kwh | diusgtyme o Fgac .
Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3
01/01/23 $ 10001 $ 230 $ 7.90 $ 22.70| $0.18857 $0.24716 $0.24716 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.00999 $0.00658 $0.01035 $0.02886 $0.11715
04/01/23 $ 10001 $ 230 $ 7.90 $ 22.70]$0.18957 $0.24816 $0.24816| $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.00999 $0.00849 $0.01065 $0.02765 $0.11815
06/01/23 $ 1000] $ 230 $ 7.90 $ 22.70|$0.18957 $0.24816 $0.33517 | $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.00999 $0.00849 $0.01065 $0.02765 $0.11815
07/01/23 $ 10001 $ 230 $ 7.90 $ 22.70]$0.20782 $0.26641 $0.35342| $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.02842 $0.01149 $0.01104 $0.02408 $0.13640
10/01/23 $ 1000 $ 230 $ 7.90 $ 22.70]$0.20644 $0.26503 $0.26503 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.02842 $0.01082 $0.01101 $0.02340 $0.13502
01/01/24 $ 10001 $ 230 $ 7.90 $ 22.70]$0.20042 $0.25901 $0.25901 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.02842 $0.00255 $0.01230 $0.02436 $0.12900
04/01/24 $ 1000] $ 230 $ 7.90 $ 22.70] $0.19645 $0.25504 $0.25504 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.02842 -$0.00354 $0.01196 $0.02682 $0.12503
06/01/24 $ 10001 $ 230 $ 7.90 $ 22.70]$0.19645 $0.25504 $0.34205| $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.02842 -$0.00354 $0.01196 $0.02682 $0.12503
07/01/24 $ 1000 $ 230 $ 790 $ 22.70]$0.21169 $0.27028 $0.35729 | $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.04208 -$0.00438 $0.01200 $0.02920 $0.14027
10/01/24 $ 10,00 $ 230 $ 7.90 $ 22.70]$0.19931 $0.25790 $0.25790 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.04208 -$0.00759 0.01477 $0.03203 $0.12789
01/01/25 $ 10001 $ 230 $ 7.90 $ 22.70|$0.22296 $0.28155 $0.28155| $0.07142 $0.13001 $0.13001| $0.05690 $0.00147 $0.00300 $0.04208 $0.00439 $0.01279 $0.03091 $0.15154
04/01/25 $ 10001 $ 230 $ 7.90 $ 22.70|$0.22765 $0.28624 $0.28624 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.04208 $0.00612 $0.01372 $0.03294 $0.15623
06/01/25 $ 10001 $ 230 $ 7.90 $ 22.70]$0.22765 $0.28624 $0.37325| $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.04208 $0.00612 $0.01372 $0.03294 $0.15623
07/01/25 $ 10001 $ 230 $ 7.90 $ 22.70]$0.24306 $0.30165 $0.38866 | $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.05505 $0.00704 $0.01704 $0.03114 $0.17164
10/01/25 $ 10,00 $ 230 $ 7.90 $ 22.70] $0.24604 $0.30463 $0.30463 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.05505 $0.00744 $0.01868 $0.03208 $0.17462
01/01/26 $ 10001 $ 230 $ 7.90 $ 22.70|$0.24771 $0.30630 $0.30630 | $0.07142 $0.13001 $0.13001| $0.05690 $0.00147 $0.00300 $0.05505 $0.00781 $0.01889 $0.03317 $0.17629
04/01/26 $ 10001 $ 230 $ 7.90 $ 22.70|$0.24362 $0.30221 $0.30221 | $0.07142 $0.13001 $0.13001| $0.05690 $0.00147 $0.00300 $0.05505 $0.00503 $0.01779 $0.03296 $0.17220
06/01/26 $ 1000] $ 230 $ 7.90 $ 22.70|$0.24362 $0.30221 $0.38922 | $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.05505 $0.00503 $0.01779 $0.03296 $0.17220
07/01/26 $ 10001 $ 230 $ 7.90 $ 22.70| $0.26408 $0.32267 $0.40968 | $0.07142 $0.13001 $0.21702| $0.05690 $0.00147 $0.00300 $0.06934 $0.01071 $0.01817 $0.03307 $0.19266
10/01/26 $ 1000 $ 230 $ 790 $ 22.70|$0.27292 $0.33151 $0.33151 | $0.07142 $0.13001 $0.13001 $0.05690 $0.00147 $0.00300 $0.06934 $0.01590 $0.01973 $0.03516 $0.20150




R-1(A) Cost per kWh — Current Rates (2026)

Total Cost per kWh by Tier (includes all adjustment factors)

Jan - Mar $0.24771 $0.30630 $0.30630
Apr — May Low $0.24362 $0.30221 $0.30221
June High $0.24362 $0.30221 $0.38922
Jul - Sep High $0.26408 $0.32267 $0.40968
Oct - Dec Low $0.27292 $0.33151 $0.33151

Base Rate vs. Adjustment (Incremental) Portions — $/kWh (example: Jul-Sep 2026 High Season)

Base Energy Charge Adjustment Factors Total Cost/kWh

Tier1 $0.07142 $0.19266 $0.26408
Tier 2 $0.13001 $0.19266 $0.32267
Tier3 $0.21702 $0.19266 $0.40968

Base energy charges effective July 1, 2019. Incremental-ordinance factors (VEA, CRPSEA, VRPSEA) update quarterly (Jan/Apr/Jul/Oct); capped-ordinance factors (ECA, ESA, RCA) are held constant and IRCA update annually. Plus monthly
Power Access Charge of $2.30/57.90/ 522.70 by highest tier reached; S10 minimum bill. Source: LADWP Residential Rates & Adjustment Billing Factors, 2026.



Residential Bi-Monthly Power Usage — Median & Average

== Median == Average

Key takeaways

] Expect peak residential usage in

e late summer/early fall; spring
i rew tends to be the lowest usage
g rovokun . months.
High users materially lift the
sookun average, so the median is a better
indicator of a “typical” customer.
o0 kwh

Recent months show momentum
upward: median rose from 607
kWh (Jul) - 809 kWh (Aug);

Jun 2025 531 768 — — —

Jul 2025 608 868 +77 +14.5% — é

Jui 2025 B EEE il o - average rose 867 kWh - 1,155
Sep 2025 796 1,107 +134 +20.2% — . .

Oct 2025 736 1047 60 7.5% - kWh, consistent with summer
Nov 2025 584 796 -152 -20.7% —

Dec 2025 558 799 -26 -4.5% — H d H

e s =L = cooling load returning.

Feb 2026 556 789 -8 -1.4% —

Mar 2026 516 708 -40 -7.2% —

Apr 2026 524 748 +8 +1.6% —

May 2026 487 683 -37 -7.1% —

Jun 2026 505 744 +18 +3.7% -4.9%

Jul 2026 607 867 +102 +20.2% -0.2%

Aug 2026 809 1,155 +202 +33.3% +22.2%

Sep 2026 965 1,292 +156 +19.3% +21.2%

August 2026 sample data based on processed bills as of September 2026



Heat Wave Comparison

Duration Peak Relative Aggregate Distribution
Heat Wave (Days) Temp Humidity Heat Index Demand
Sep 2020 5 118°F 93% 112°F 5,395 MVA
Sep 2022 13 110°F 97% 112°F 5,818 MVA
Sep 2024 7 115°F 94% 112°F 5,728 MVA
Sep 2026 4 108°F 98% 114°F 5,625 MVA
Oct 2026 6 103°F 88% 103°F 5,244 MVA
Outages Customers Out CAIDI
555 225,049 440
470 459
133,978 296 3 -
221
158 I 89,099 65,093 I
123 ’ 38,952
B B
Sep Sep Sep Sep Oct Sep Sep Sep Sep Oct Sep Sep Sep Sep Oct

2020 2022 2024 2026 2026 2020 2022 2024 2026 2026 2020 2022 2024 2026 2026
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Reliability Performance

Power Distribution Service Reliability Indices

System Average Interruption Frequency Index (SAIFI)
August 2025 - July 2026

SAIFI FY26/27 Target: 0.72

0.63
0.59 0.62 OﬁZ 0.6 0.6 0.59 0.6 0f2
lxxxxxxxxOxxxxxxxxxoixx,x o Qx l',,mxxoilxxxxxxx
0.49
Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26
==@=Rolling (excl. MED) Rolling (incl. MED) = «=Target

SAIlFl is the average number of sustained interruptions per year during the 12-month period ending with the indicated month.
Sustained interruptions are more than 5 minutes in duration.
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Reliability Performance

Power Distribution Service Reliability Indices

System Average Interruption Duration Index (SAIDI)
August2025 - July 2026
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SAIDI is the average duration of sustained interruptions per year during the 12-month period ending with the indicated month.
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Reliability Performance

Power Distribution Service Reliability Indices

Customer Average Interruption Duration Index (CAIDI)
August 2025 - July 2026
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CAIDI is the average outage restoration time during the 12-month period ending with the indicated month.
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Water Tiered Allotments

WINTER - October through May

) ) . Los Angeles BILL DATE AUTO PAYMENT Page 4 of 6
Lot Size Groups Bimonthly Winter Usage Blocks (in HCF*) — All temperature zones Department of ladwp.com Sep 16, 2026 Sep30, 206
- DWP water & Power ACCOUNT NUMBER AMOUNT DUE
(sq. ft.) Tier1 Tier 2 Tier 3 Tier 4 —
1-7,499 16 6 12 >34 Los Angeles &
Department of Water Charges sh#:
7,500 - 10,999 16 8 16 >40 DWP|Water & Poer USAGEMTORY Tl )
BILLING PERIOD DAYS
20
— o i o B 7/17/26-9/16/26 61 16 n
11,000 - 17,499 16 16 32 >64 T e 2o e ScHDULE v 1
Water Schedule A - Single-Dwelling Unit 8 |
DEFINITIONS Residential 4
- > |
17p500 43:559 16 20 40 76 HCF - (Hundred Cubic Feel) the units in which water NEXT SCHEDULED READ DATE SEPNOV N MAFRIAY UL SEP NOV N MARRY JL 67
usage is measwed. One HCF equals 748 gallons. &) ./
111326 Wit Wrez Wres Wie
431560 & above 16 20 40 >76 Rate Schedule - rates, based on type of se, ALLOTMENT TEMP ZOKE “ “ “ “
approved by the Board of Water and Pawer "
Commissioners and adopted by the City Council. For T!EI’ ! 16 HCF HIGH Pre Yt Sep26
ey alisl, visit www.ladwp.com Tier 2 18 HCF Total HCF used 18 18
-@- SUMMER - June through September Tier3 3 HCF Awopdaygons 27 o1
L Temp Zne (Residential) - Three groupings of zp Days in biling period 6 61
Bi thiv S U Block (_ HCF*) Al t t codes, based on generally common average :ﬁ:iﬁ?gﬁgi"fmftgwﬁm, :;
i imon ummer usage bloCKs (In = emperature zones temperatures (low, medium, or high), used as one of e
Lot Size Groups y 9 p the factors that detemin a customer's second and 1 Hundrod Cuble Feet (HCF) = 748 Galons
(Sq. ft.) . . 5 . third tier rate allotment.
Tler 1 T|er 2 Tler 3 Tler 4 Tier(Single-Dwellng Uni) — Ore offour szge METER NUMBER CURRENT READ - PREVIOUS READ = TOTALUSED
ranges used in a pricing method that provides an - 3360 3342 18 HCF
_ incentive to conserve waler. The first usage range .
1-7,499 16 18 36 >70 i inclfes s 108 HCF permon Tier 1 Water 16HCF x§11.70375/HCF  188.70
and is billed a the lowest rate. Tier 2 and Tier 3 Tier 2 Water 2 HCF x $14.28/HCF 28.56
— usage range is calculaled based on lot size, and
7"500 1 0'999 1 6 24 48 >88 temperature zone, and are billed at higher rates Subtotal Water Charges $217.26
Usage over the Tier 3 is billed at the highest (Tier 4)
1‘]]000 = 17[499 16 50 100 >166 rate. Shortage year waler fales no langer apply Total Water Charges  $ 217.26
17,500 - 43,559 16 62 124 >202 Your Water Usage hy Tier
Tier 1 Allotment $11.79375/HCF Tier 2514 28HCF Tier 3
43,560 & above 16 62 124 >202 HFHMGHDF . (o

* HCF = Hundred Cubic Feet

Usage is billed at different rates, depending on how much you use. The graph shows how your water usage

ralaes to these Hiars, and e rate you paid in each tier. For mors, visit www.aowp. comifas water

For the Quarterly Notice of Change in LADWP Water Rates, go to

www.Jadwp.comyquartenynotice

After June 1, 2025: In the summer months (June-September), all zones
receive the same high temperature tier allotments, regardless of
temperature zone.



Water: Single-Dwelling Unit Residential Tiered Rate Structure

Tier 4
Tier 3
Tier 2
Tier 1
By v -, e M

Water Quality Water Quality
Improvement Adjustment

Improvement Adjustment

Impmvame jtrnent

Improvement Adjustment

equlatory  Adiustmen Water Infrastructure
Water Infrastructure Reliability Adjustment

Reliak Adjustment

Water Infrastructure
Reliability Adjustment

Base Rate Base Rate

Base Rate

Base Rate Revenue Base Rate Revenue Base Rate Revenue Base Rate Revenue

LADWP removed the Low-Income Subsidy Adjustment (LISA) from residential water rates in mid-2023:
* The LISA surcharge was formally discontinued on May 5, 2023.

* The subsidy itself ended on July 20, 2023, following a Los Angeles Superior Court ruling.
18



Proposed

Water Base Rate Revenue Target

2016 Rate Action Base Rate Revenue Targets (SM) Targets % Change

FY Schedule A Schedule B Others |Schedule A Schedule B Others
2015-16 6134.4 5101.7 5106.1 0.00% 0.00%  0.00%
2016-17 6175.7 $137.7 §122.7 30.73% 3540%  15.65%
2017-18 6195.9 61536  §1365 | 1150%  1155% 11.25%
2018-19 6197.5 $154.8  §1380 0.82% 0.78%  1.10%
2019-20 6204.8 61606  $1425 3.70% 375%  3.26%
2020-21 6204.8 61606  $1425 0.00% 0.00%  0.00%
2021-22 6204.8 $160.6 $142.5 0.00% 0.00%  0.00%
2022-23 6209.0 $163.9 6145.4 2.04% 2.04%  2.04%
2023-24 6220.7 6173.1 $153.5 5.60% 560%  5.60%
2024-25 6223.9 $175.6 $155.7 1.48% 1.48%  1.48%
2025-26 6225.2 $176.7 5156.6 0.58% 058%  0.58%
2026-27 5226.3 $177.5 $157.3 0.46% 0.46%  0.46%

Note: *FY 2026-27 proposed tarsets are rounded after being increased by 0.46% from FY 2025-26 levels

* |naccordance with the Ordinance, for

Fiscal Year 2020/21, and fiscal years
thereafter, commencing on July 1, a BRRT
shall be established by the Board by
resolution prior to the start of the
respective fiscal year.

The increase in percentage of any BRRT
established by the Board from the prior
period’s BRRT shall not exceed the
percentage change, year over year, of the
second quarter’s seasonally adjusted
Gross Domestic Product Implicit Price
Deflator (GDPDEF), as published by the
U.S. Department of Commerce Bureau of
Economic Analysis, using 2009 as the
reference base, for the calendar year
preceding the fiscal year for which the
BRRT is being established, less two
percent, but the net amount shallin no
event be less than zero.



Residential Bi-Monthly Water Usage — Median & Average

32 HCF == Median ={J= Average

30 HCF
[z )
* Key Takeaways
T e * Water usage steadily
z declines from AuE.ZOZS
- ;co Jan 2023, rea(c ing tl)1e
4 owest median (14 HCF
g EL— : and average (18 HCF)
= 20HCF oz 2N l”;“Fl levels mid-winter.
18 HCF * From Feb 2026 onward,
[67%) (fo0%) (0.0%) both median and average
15 HCF 14 HCF) (14 HCF] (14 HCF usage rise con_SIStently,
o returnln% to higher
summer levels by Aug
Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026  Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 2026 (mEdlal‘l 19 HCF,
average 28 HCF).
Bill To Month
Month Median (HCF) Avg (HCF) Change (HCF) Change (%) * Yea r-ov_er-year oo
Aug 2025 20 28 — — comparison shows similar
Sep 2025 19 26 51 -5.0% :
Oct 2025 19 28 +0 +0.0% usage levels, Wlt.h the
Nov 2025 17 23 2 -10.5% main pattern being a
Dec 2025 15 21 -2 -11.8% winter dlp followed by
Jan 2026 14 18 =1l -6.7% spring and summer
Feb 2026 14 19 +0 +0.0% :
Mar 2026 14 19 +0 +0.0% Increases.
Apr 2026 15 21 +1 +7.1%
May 2026 16 21 +1 +6.7%
Jun 2026 17 25 +1 +6.2%
Jul 2026 19 25 +2 +11.8%

Aug 2026 19 28 +0 +0.0%



Ways LADWP Helps Customers Save

Water, Electricity and Money




Bill Payment Options

Payment Arrangements
A long-term agreement allowing customers to pay off an entire account balance. The total
account balance is divided into installments across multiple billing periods.

Payment Extensions
A short-term payment option that gives customers additional time, up to one billing period, to
pay their full balance.

Level Pay

Helps customers budget for their utility bill and spread out higher seasonal bills across 12
monthly payments. The monthly recurring amount is based on the average of their past usage
and costs over the previous 12 months

Complete details on the above programs can be found at LADWP. com/BillPayOptions. LADWP does not currently
charge late fees



http://www.ladwp.com/cares

Level Pay — Monthly Budget Billing

ladwp1 @

Launched September, 2022

38,627 customers currently enrolled

* Provides a consistent monthly bill to
smooth out seasonal bill spikes from

increased electricity use P e Worried about your bill?
o bill spikes with Level Pay. Relax with Level Pay.

° LA
Offers flexibility to pay dgwn — o contorae LA
past-due balances over time e e 14K - View insights

* Easy to enroll or cancel online or by ©2Q7 Y D R O1Q Y Ve A

bye to seasonal bill surprises! Ialdwp1li(ee1:n cool this summer wilthoul the higher
p h O n e 0 ou'll receive consistent monthly bills. With Level Pay, you get predictable, monthly

bills and peace of mind. Enroll today at

hout the year, making it... more R
ideidtod o a LADWP.com/LevelPay (link in bio).

Recent Social Media and Radio Ad B&,"
Campaign August 17 — Sept. 6, 2026, <I ))>
generated 2,322 new enrollments



Assistance Programs

EZ-SAVE

Income qualified customers receive a bill discount to help reduce electric service costs. Enrollment also
enables participants to take advantage of other income-qualified offerings, such as: Cool LA rebates, and
increase EV incentives among others.

Senior Citizen/Disability Lifeline Rate
Offers an exemption on electric and other utilities to income-qualified seniors (62 years of age or older) and
disabled customers.

Life Support Equipment Discount
Discount available to customers who have a full-time member of the household that regularly requires the
use of an essential life support device that uses electricity.

Physician Certified Allowance Discount
Discount available to customers who have a full-time member of the household that has a life-threatening
illness, paralysis, or compromised immune system.

Complete details on these programs can be found at LADWP.com/FinancialAssistance



http://www.ladwp.com/financialassistance

Additional Assistance Resources

Serving Our Seniors — Referral Service
Designed to help customers who may be in need of CA Department of Aging (DOA) services such as
meals, transportation, medical care, applying for benefits, and at-home nurse or housekeeping services.

Persons with Disabilities Referral Process

Assists customers with disabilities to obtain full access to programs, services and activities provided
through the LA Department on Disability (DOD).

Low Income Home Energy Assistance Program (LIHEAP)

Financial assistance of up to $3,000* and weatherization services available to help eligible income-
qualified households to help them manage and meet their immediate home heating and/or cooling
needs.

*Benefit amounts may vary and are subject to change. Contact your local service provider to learn more. Complete
details on the above programs can be found at ladwp.com/residential/customer service



https://www.ladwp.com/ladwp/faces/ladwp/residential/r-customerservices?_adf.ctrl-state=13ddf0tp3l_17&_afrLoop=476547935765986

Residential Customer Assistance
Program Enrollment

Discount Current
. Past Enrollment
Discount Program Name Amount Enroliment as of 7/1/2021
(Bi-Monthly)  as of 9/1/2026

EZ

save $16.34 163,934 122,388
Lifeline — Includes Utility Users Tax exemption $35.42 90,596 94,024
Life Support Equipment Discount — Includes
priority restoration in the event of outage $35.42 5,667
Physician Certified Allowance Discount -
Available if any household resident is a
paraplegic, quadriplegic, hemiplegic, $35.42 13.553

multiple sclerosis, neuromuscular,
scleroderma patient, or a person with a
compromised immune system

Note: some customers are eligible and enrolled in multiple discount programs

Enrollment
Change (%)

™ 34%

J 3.6%



Energy Efficiency Programs
Helping customers decrease electricity use to keep bills low

Efficient Product Marketplace: Rebates on common household appliances including refrigerators,
efficient lighting, air conditioners, air filters. 79,418 rebates paid out to customers since 2021. Most
popular products are air purifiers, smart thermostats and air conditioners.

Cool LA Marketplace: Increased rebates on air conditioners for income qualified customers. Since
program launch, LADWP has paid out 10,969 rebates, 1,636 this calendar year.

Consumer Rebate Program: High-efficiency heat pump HVAC systems with up to $2,500 per ton of
capacity; Whole-House Fan at $200 per unit, Heat Pump Water Heater rebate up to $2,500 per unit.

Home Energy Improvement Program: Free weatherization, insulation, and efficiency upgrades.
More than 6,312 customers have participated, whose upgrades totaling 109,807 kWh saved.

Attic Insulation Rebate Program: helps residential customers and property owners improve home
comfort and reduce cooling costs with generous rebates for attic insulation. Program relaunched in
2026.



Energy Efficiency Programs
Helping customers decrease electricity use to keep bills low

Power Savers: enrollment incentive: $55 prepaid card; potential participation savings up to $145.
Currently, 53,743 customers participating.

SoCal Water Smart Rebates (MWD): High-Efficiency Clothes Washer rebate up to $500. 14,019
rebates paid out since 2022.

Solar Rooftops: Allows qualified LADWP residential customers to participate in solar, as LADWP
installs and maintains a rooftop solar system and receives all energy generated. Customers receive
fixed annual payments between $360-5900 depending on system size, for up to 20 years, totaling
$7,200-518,000.

Shared Solar: Enables residential customers living in multifamily dwellings (apartments,
condominiums, duplexes) to fix a portion of their electric bill against rising utility costs for 10 years.

Complete details on the above programs can be found at LADWP.com/Programs



https://www.ladwp.com/ladwp/faces/ladwp/residential/r-customerservices?_adf.ctrl-state=13ddf0tp3l_17&_afrLoop=476547935765986

Water Conservation Programs
Helping customers use water efficiently to keep bills low

Free Home Water Conservation Devices: Showerheads and faucet aerators. 2,913,196 devices sold since
2008.

Landscape Efficiency Assistance Program: DAC Customers are eligible to receive a FREE landscape design
and construction services to replace traditional lawns with drought-tolerant landscape.

Flume Water Monitor and Leak Detector: Single family customers can purchase the device for $24 after
discount (regularly $249), plus shipping and tax. 42,469 sold since 2022.

Turf Replacement Rebate: In partnership with the Metropolitan Water District of Southern California
(MWD) SoCal Water Smart Rebate Program, LADWP customers can get S5 per square foot (LADWP $3/sq
ft + MWD S$2/sq ft = S5/sq ft) to transform existing lawn into a sustainable, low water use landscape.

SoCal Water Smart (MWD Managed Program): Weather-Based Irrigation Controller: up to $200; Soil
Moisture Sensor System: up to $200; Rotating Nozzles: $6 each; Rain Barrels: $50 each (limit two);
Cisterns: up to $500; Turf Replacement: S5 per sq ft for drought-tolerant landscaping.

Complete details on the above programs and others can be found at LADWP.com/Programs



https://www.ladwp.com/ladwp/faces/ladwp/residential/r-customerservices?_adf.ctrl-state=13ddf0tp3l_17&_afrLoop=476547935765986

Customer Support Saturdays

LADWP offers Customer Support Saturdays to
residential customers on the third Saturday of
each month.

Service center representatives provide one-on-
one consultations to educate them on ways to
save on water and electricity costs and help
eligible customers enroll in LADWP financial
assistance programs.

LADWP also partners with outside agencies and
other City of Los Angeles departments to host
workshops and giveaways during these events.

LADWP will giveaway trees at the upcoming
events, to help customers beat the summer heat
in the shade.

Customer Support Saturday Locations
Crenshaw Service Center
North Hills Service Center
Watts Service Center

Upcoming Events
+ November 21, 2026 ¢+ December 19, 2026



Recent EE & WC Program Promotions

Increasing customer awareness of money-saving programs and rebates

COOL LA Marketplace
S$275 AC Rebate Promotion

™ COoL®

Make this Labor Day a cool one with a new AC and Cool LA rebates.

Celebrate Labor Day with ACs from $0!"

Have windows that slide up and down?
Awindow air conditioner could be the way to go.

=

Power Savers Promotion

STAY COOL TRHIS SUMMIERE

Get up to $275 back on eligible
AC units through COOL LA

LADWP.com/Cool-LA

“eligible customers

Reward
Yourself

and Use Less .*

Energy.

Join Power Savers
and get up to $145

to help reduce
electricity use during
high-demand periods.

DWP

* »

Los Angeles
Department of
DWP|water & Power

Make Your *
Thermostat
Smarter

Join Power Savers
and get up to $145.

W

A
v

Your smart thermostat could earn you money!

Powrer Savers s LADWP's energy demand response program that rewards you up to
$§145 for helping reduca electricity use during high-demand periods. We make small,
brisf adjustments to your smart thermostat to support gnd reliability. You stay comfortable
while getting paid.

Here's how it waorks:
v Enroll your qualifying smarl thermostat in Power Savers
+ Recsive a 855 prepaid card when you're accepled
+ Eam up to 590 more each year you participate
«  Oplout of any event at any fime from your thermostat, phone, or browser

Make your smart thermostat work for you and help support a more resilient energy
future.

Enroll in Power Savers, It takes just minutes to sign up.

Loaking to buy a smart thermostat or thinking about an upgrade? Gt up to $100 rebate when you buy

an Energy Star® smart thermesiat from our Efficient Product Marketplace.
OXOMmveo
Pary Wy Bil | Finanial Assistance | Rk Frograms

111 M Hope Sk, Foom 1068, Los Angeles, California 90012
Consact Us | One ¢ InsUnECTite

5 | One Click Linsi:
© 2076 LADWP




Landscape Efficiency Assistance Efficient Product Marketplace
Program Promotion Promotion

i..1s Angales
\Department of
LA [ DWP|water & Power
DWP Departrment of
Water & Power In honer of Mational Energy Eficency Day, LADWP's summer rabales have

been axiended through October 37. And we've made tham even better with
insreased rebates on air puriliers and refrigesatirs. Don'l miss your kst chanse
b save.

Last Chance: Don’t Miss Out on a Free Water-Saving Yard Upgrade

Application Deadlire: October 31, 2026° "
Bigger rebates, more time to save!

SAVE % $75

on Smart

Thermostats 78

EFFICIENT PRODUCT MARKETPLACE

L A Los Angeles
Department of
m Water & Power

ai Rrvvepnn ] ool Wiy

ut 1o apply for LADWI s Landscape Efooncy Assatance Frogram
(LEAP) Elble single-tamiy sesatental Cusionors o feceive o no-Cost waler
SIS P a0 08 SeraQrii 10 Piduds CUBOOr misher L AR ITDIOWE Svieal
alcency Applicaions clote October 31, 2026 Don't mins out

Qualyrg 5 now sasse, MaurIng only 8 mwmam of 500 53 A of kv, presn bt
A0l 10 e gl

Chooss 0t of wo free uporads optoss whis thare 3 sbil brre

1. Free Cabfomnia Friendiy® Front Yard Replacernent Smart thermostats

Heduoo waler Uss Dy M000Rg your Bty leawn et woker 1avng. Coomi LADW P handies -
FrisnBy® phasts il Bwave i sememes heat | ADWP revoses your brwn setsls i = *
aPenl PrOESON (] ASEICABE |, 000 [RaPts drouJhe ok ant MAJSCRPN] §5 (NS ihe work . Rebates up to 510‘]!

Wt g

on
2. Free High Efciency Sprinkier System Upgrade E !

Haeg YOl A whils reducrg waler wEvie TWough hagh SMomacy STl ROLTRS
QAagned 16 ITPIoVE OUAICO! waliniig Panonmance

Fusdng s i) Agqdy Walay 0 1008 b your spiate

“Apphcatcns wil be accopiod f
demand sppaCents may be place

Ictober 31, 2026 Piossn note, dae 1 high
waiia! and wil bo robled sccosdngly

Crack your olgteity fodey of Con't rowss ot
The (aracape Elomacy Assslawe FSoyaw o hegag by Be (das Commonty
[y Hese? | aef 1o e astrmg [ tesay o dhiner Mesces-ms Window ACSs

Rebates up to $125!*

ox98-9



Attic Insulation Rebate Program Home Energy Improvement
Promotion Program Promotion

Los Ange les Department of
Water & Power @ e X

Cut Your

Energy Bill—
Without Spending
a Dime

Eligible homeowners can receive a
FREE Home Energy Assessment
and FREE energy- and water-saving
upgrades through the Home Energy
Improvement Program (HEIP).

Cutenergy bills with Insulation . Yourhome
works hard. Make tenergy-efficientyear-round
with attic Ingulation.

Apply today L
LADWP. com/HEIP

httpa:ivewrwrladwrpcony RS de...
Rebates available. Leam mare Los Angeles Department of Water & Power
The Attic Insulation Rebat...

00 & oot 1. | CoOl IN SuMmmer. Warm in Winter. e

3 comment Jshates sin ningun gasto para usted.
B O T e Nuestro Programa de Mejoras Energéticas para el Hogar ofrece:
oY Like () Camment 2 Shae attic insulation — the smart way to save year-round. ! </ 3

Increased rebates available for a limited time. Evaluacién Energética del Hogar GRATIS

Act now! Instalaciones de eficiencia energética
Sin ningun costo para usted Miles de LA
LADWP.com/Attic

iAplique hoy para comenzar a ahorrar! LADWP. com/HEIP




Los Angeles
Department of

DWP Water & Power

Accounts Receivable
Update June 2026



Power Accounts Receivable as of June 2026
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e  June 2026 A/R balance is $144M higher than June 2025 and $371M higher than June 2024.

Key takeaways

Accounts Receivable grew $144M
from June 2025

$390M of receivables is inactive
and going through the write off
process.

The Allowance for Doubtful
Accounts as of June was S505M

Fiscal Year 2018-19 was after he
billing system issues and before
the COVID-19 Pandemic making it
a good benchmark of historical
receivables.



Power Accounts Receivable as a Percentage of Revenue

Percentage)

~

Power System
Customer Accounts Receivable - % of Retail Revenue
(Active & Inactive)
June (2-6) 2026
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Accounts receivable as a % of retail revenue in June 2026 is 1% higher than June 2025 and 2.2% higher than
June 2024.

Key takeaways

We also track receivables as a
percentage of revenue since
revenue increases will yield higher
accounts receivable balances

Traditional accounts receivable
has been 10.5% to 14.1% during
the fiscal year

Our goal is to bring receivables
back to this level for Power
receivables.

August 2026 sample data based on processed bills as of September 2026



Water Account Receivable — June 2026
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* June 2026 Customer A/R balance is S67M higher than June 2025 and $148M higher than June 2024.

Key takeaways

Accounts Receivable grew $67M
from June 2025

S45M of receivables is inactive
and going through the write off
process.

The Allowance for Doubtful
Accounts as of June was S81M

Fiscal Year 2018-19 was after he
billing system issues and before
the COVID-19 Pandemic making it
a good benchmark of historical
receivables.

August 2026 sample data based on processed bills as of September 2026



Water Receivables as a Percentage of Revenue
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Accounts receivable as a % of retail revenue in June 2026 is 1.0% higher than June 2025 and 3.9% higher than
June 2024.

Key takeaways

We also track receivables as a
percentage of revenue since
revenue increases will yield higher
accounts receivable balances

Traditional accounts receivable
has been 10.2% to 13.1% during
the fiscal year.

Our goal is to bring receivables
back to this level for Water
receivables.

August 2026 sample data based on processed bills as of September 2026
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